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Quality Improvement

CPD approved 5 points

Wednesday 3 September 2014

IET Austin Court, 80 Cambridge Street,
Birmingham, B1 2NP



08.30 | Welcome and registration
09.15 | Introduction from Dr Simon Sheard
morning chair Director of Quality Improvement
Faculty of Occupational Medicine
09.25 | Improving occupational Dr David Roomes
health in a large Chief Medical Officer
organisation Rolls Royce
10.05 | Effecting Qlin an Mr Grant McPherson
industry setting Director of Operations
Jaguar Land Rover
10.40 | Morning coffee
11.00 | Using clinical audit to Dr Sian Williams
improve the quality of Clinical Director
OH consultations Health and Work Development Unit
11.30 | The contribution of lay Professor Patricia Peattie
input to professional Chair
bodies Academy of Medical Royal Colleges Patient Group
12.00 | The role of revalidation Mr Niall Dickson
in Ql Chief Executive
General Medical Council
12.45 | Lunch Optional lunchtime workshop -
National Quality Improvement Programme
demonstration (NQIP)
Health and Work Development Unit
13.30 | Introduction from Dr Richard Heron
afternoon chair President
Faculty of Occupational Medicine
13.40 | Theimpact of CQCon Mr David Behan
quality of care Chief Executive
Care Quality Commission
14.20 Syndicate rooms
NQIP clinical audit and Revalidation advisory SEQOHS Adyvisory and
interactive session and interactive session Interactive Session
Dr Robert Hardman Dr David Flower, Mr Oliver Campbell,
Clinical Lead Responsible Officer Ms Debbie Johnston
NQIP Faculty of Occupational SEQOHS
Medicine
15.10 | Afternoon coffee
15.30 | SEQOHS Standards Dr Simon Sheard
review: Post Ms Nicky Coates, Chief Executive, FOM
consultation draft Dr Sally Coomber, Clinical Lead, SEQOHS
standards
16.00 | Closing remarks Dr Richard Heron

This programme may be subject to change




QUALITY IMPROVEMENT CONFERENCE
BOOK BY PHONE (020 3116 6905) OR COMPLETE THIS FORM AND RETURN BY FAX (020 3116 6900)
QUERIES: EMAIL john.rafferty@fom.ac.uk

REGISTRATION FORM (PLEASE PRINT CLEARLY IN BLOCK CAPITALS)

TITLE i PREFERRED FIRST NAME SURNAME
ADDRESS

POSTCODE
TELEPHONE EMAIL
POSITION

PLACE OF EMPLOYMENT/EMPLOYER

SPECIAL DIETARY OR ACCESS REQUIREMENTS

BREAKOUT SESSIONS

PLEASE CHOOSE WHICH BREAKOUT SESSION YOU WOULD LIKE TO ATTEND.

Il NaIp Il Revalidation session Il SEQOHS session
Robert Hardman David Flower Oliver Campbell, Debbie Johnston

IWISH TO ATTEND AND ENCLOSE PAYMENT AS FOLLOWS:(PLEASE TICK AS APPROPRIATE)

Early Booking Rate Full Rate
(bookings received by 3 July) (bookings received after 3 July)

Non-members’ fee £175 £185
Members' fee (standard) £150 £160 W

Concessionary fee (FOM trainee/concessionary) £125 B £135

D I enclose a cheque/bank draft - £sterling, D 1 will pay by credit/debit card (We are D I will make payment directly to the
payable to ‘Faculty of Occupational unable to accept Diners Club cards) Faculty Bank Account
Medicine), drawn on a UK bank (please see details at bottom of page)

CARDHOLDER NAME* (if different from above)

CARDHOLDER/ INVOICE ADDRESS* (if different from above)

POSTCODE*
Cardnumber | | | | J[ [ | ] JL L[] Expiryatet | | [/ [ | |
Start Date/Issue Number | | Security Code* (last three digits of the number on Djj
(Switch only) reverse of the card. (This information is mandatory and will be

detached and destroyed when payment has been processed))

Signature Date

(Items marked * are essential. Cancellations will be subject to a 10% administrative charge. No refunds will be made for cancellations notified within
14 days of the event, but substitute delegates will be accepted at any time.)

Paying by BACS: Account name: Faculty of Occupational Medicine Sort Code: 30-93-68 Account No: 17715068
BIC code: LOYDGB 21028 IBAN: GB91 LOYD 3093 6817 7150 68
Please ensure you quote your invoice No./FOM membership No./surname as the reference when paying by BACS



QUALITY IMPROVEMENT

The Faculty’s autumn conference is centred on quality improvement in healthcare, examining
various quality improvement initiatives and schemes and how they can help occupational health
physicians to improve the standard of their practice. The day will feature sessions on clinical
audit, the benefits of lay input to professional bodies, and presentations on the experiences of
implementing quality improvement in occupational health in two large organisations.

Niall Dickson, Chief Executive of the General Medical Council, will examine the role of revalidation
in quality improvement; while David Behan, Chief Executive of the CQC, will be explaining the
impact of the CQC on quality of care.

A session of three parallel, seminar-style workshops will take place in the afternoon where
delegates will be given advice and guidance and have an opportunity for discussion. Delegates
will be encouraged to actively participate and collaborate to explore the areas of their practice
where they feel improvements can be made.

The day will finish with the presentation of the draft revised standards for SEQOHS, the Faculty’s
own successful and widely recognised quality improvement scheme. This session will be the final
opportunity for comment and evaluation before the newly revised standards are published for
implementation in 2015.

Health and Work Development Unit Lunchtime Demonstration

The Health and Work Development Unit, a partnership between the Faculty of Occupational
Medicine and the Royal College of Physicians (RCP), will be running a lunchtime demonstration
on their National Quality Improvement Programme (NQIP). This programme of work contains
national benchmarked clinical audits, an audit of record keeping and a client experience survey.
The NQIP team will be demonstrating how OH services and individuals can make the most out
of this programme to support their quality improvement work, achieve evidence for SEQOHS
accreditation, and revalidation. Attendees will benefit from on-the day sign-up rates.

FORTHCOMING CONFERENCES

WINTER CONFERENCE - 40TH ANNIVERSARY OF THE HEALTH AND SAFETY
AT WORK ACT
4th December 2014, Royal College of Anaesthetists, London, WC1R 4SG




Please book by phone or return this form to:

John Rafferty
Faculty of Occupational Medicine
3rd Floor
New Derwent House
69-73 Theobalds Road
London
WC1TX 8TA

F: 0203116 6905
T:0203116 6910
E: john.rafferty@fom.ac.uk

If your registration form is going via your Finance Department,
please send a copy to John Rafferty (see above)

Faculty of Occupational Medicine
of the Royal Colfege of Physicians




