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Introduction

This infarmation leaflet has been produced to help
primary care teams and ocoupaticnal hoalih
professionals who care fof and advise patsents ol
working age. A full version of the Health and Work
Handbook, with leaming resources and case
studies, is available on the websites of the Faculty
of Docupational Madicine [www facocomed.ac.uk],
the Royal College of General Practiioners

[wwnw rogpoorg.uk) and the Society of Occupational
Madicing {www.soim.org.uk].

Why is the relationship between health and work so
imporiant in patent care? Helping patenis to sty
in wark, ar returm to wark, after shsence dua 1o
illness or injury, is an important part of the
therapeitic process and essential 1o restoring
quality of life.

3 Inpury, iliness and disabdlity do not
necessarily equal inability to work

3 Workdessness' - being unemployed or
economically inactive and in receipt of
working age benefits - leads to poor health
ond social inequalities

3 People who are out of work expenence
poorer mental health than those in
employment. They make increased use of
general praciitioner (GP) and hospital
services and use mone prescribed
medication. Anxiety and depression arg iwo
1o thres Times more Common smongst
unemployed pesple.

3 Many people on Incapacity Benefit want 1o
wiork and could do so if they had support




Sumimary

Roles,
responsibilities
and ethics
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Where health problems may be alffecting fitness for
work, what the GP and the primary cane leam say
is witally Important, and can change patient
percephons and behaviour, Posilive messages
about thie nght work being an enhancer of health

can be conveyed 1o pabents,

# Both primary care and occupational health
isams aim o promote good health and 1o
prevent disease. Recognising that a return (o
wark mmproves health outcomes in the long-
lerm, primary care teams have an important role
in ErCoUraging paticnls 1o remain al work, or 1o
return Lo employmeant

& A docior of nurse nesds (o give compatent
opimicns an fithess lor work end rehabilitation,
mindful of their responsibilities 1o &l parties:
individueals, other workers, socsety and the
requirements of the law

# Occupational health professionals often act in
diifficult circumstances where there are conflicts

batween employer and employes. Their opinions
misst b impartial and fair

#® Primary care and occupational health teams ame
bound by a duty to respect the confidentiality of
patient/employee information, Oocupational
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health services treat individual occupational
health records in the same way &8 personal
medical records held by GPs

Occupational health departments will ot
normally refer 10 clinical details when writing o
employers, They may stale thal an emploves is
fiL unfit or thal restrictions are reguired, but the
employer doesn’t usually need 1o know the
clinical details behind that advice

Good communication s crscial 1o the
partnership babwoen primary care and
occupational health

Cenupatanal hasih best prachoe ncludes

Informing the primary care team of work-related
facts which may have a bearing on the health of
their patients

Explaining the reasons for requesting health
reporis from primary cane. and speclying Uhe
information that is required from the GP
Prowiding a full explanation o patients ol the
reasons for communicating with their GP, and
obtaining informed written consent to do so

Primary cure best practice includss

Considening the implications for the patient's
joky af any disgnosis or treatment plan and
recognising that returming to work s an
indicaor of successiul outcome of treatment
Finding out from the patient if their employer
has an pocupationsl health service that could be
imvobviad in practical discissons on managing
thie patient’s return (o work.
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® Gving clear information on medical certificates
whenever possible, including an sccurate
dimgreosss

& Providing reports as quickly as possible, as
detay can be detrimentsl to patients’ livelihoods

Fitness for work: & GPs sometimes Teel under pressurg 1o provice

miedical certification certification of unfiness for work for patents in
circumstances where they are unsure il this is
appropriate. It is mportant that primary health
care leams are able 1o emphasse the risks of
prolonged sickness absence and the positive
health advantages of work, in, for exampie,
the recovery from depressive illness o
musculoskebelal problems such as low back
pan.

& For absences of less than seven doys o GP is
not nosmially required (o provide certification,
For absences lasting more than seven days
patients may redquire advice on fitness for work,
which their GP records on an official stalement
(e.g. Form Med 3 or Med 5). This advice relates
io thi pabent’s usual occupation. Guidance on
fitmess for work and medical certification can be
found in document 1B204 A Guide for
Registered Medical Practitioners, available on
the Department for Work and Pensions website:
W dwp.gonuk

Sources ol support Locl

and advics & Your local NHS occupational health depariment
may be able to assist with specific enquiries.
Docupational physiceans and norses will always
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he willing to talk about complicated or difficult
ocoupational healh issues, and 1o give genasal
advice 1o GPs. They may be part of the NHS
Pius netwaork, olfenng sendices 1o small and
medium-sized enterprises and other employers.
Information can be oblamned o
e nisplus.nhsuk

& There are a large number of occupational health
sarvice providers in the UK, including national
organisations and smaller consullancies, offering
oocupational health advice 1o employers, based
an an item-of-Sarvice SySUem or 0N 8 5enice
kel agreement. Information can be obained
from the Commercial Occupational Health
Providers Association; www.cohpa,co.uk

The medical and nursing stafl of the Employment
Medical Advisory Sendce arg trained in
occupational health and will provide general advice
1o GPs, or can direct you o other [ocal resources,
Contacts can be found on the Health and Salety
Executive website: www hse.gov.uk

Mmiongal

# Department for Work and Pensions: the DWP
Corporate Medical Group website has a wealth
of information on medicel certificatson ol
gickness, benefits and employment and health.
There are educational resources, including free
DVD { videos, desk aids and a CPD section:
v, dwp. gov.uk'medical

@ [Driver and Vehicle Licensing Agency: lor advice
on fitness to drive ("At & glance”).
wanw dvla gov.uk
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& Information on training in r_||:|;;|,||_1m||;;|||,:|l
medicing con be obtained fmom
2 The Faculty of Qocupational Medicine
i lacoocimed ac.uk
2 The Society of Occupational Medicing
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= The Faculty of Occupation Medicine, The Royal College of General
Practitionars, The Society of Dccupational Medlcing



