1.1 Good clinical care

K
Be able to:

Define the pathophysiological basis of investigations, including those relevant to occupational attribution, and functional prognosis.

Define the indications for investigations.

Define the risks and benefits of investigations.

Outline the cost effectiveness of individual investigations.
S
Interpret the results of investigations, including especially those relating to occupational attribution and functional prognosis.
Perform investigations competently where relevant.

Liaise and discuss investigations with colleagues and to order them appropriately.

Record concisely, accurately, confidentially and legibly all medical records, and date and sign all records.

A
Show empathy with and listen to patients.

Respect patient’s dignity and confidentiality. 

Acknowledge cultural issues.

Appreciate the need for a chaperone and/or ‘advocate’.

Understand the importance of multidisciplinary team working in all aspects of patient care.

Show a willingness to provide explanation to the patient as to rationale for investigations, and possible unwanted effects.

1.3 Information

Education and disease prevention
K
Be able to understand:

Principles of 1o & 2 o prevention and screening.

The socio-economic, lifestyle, genetic and other risk factors for disease.

The impact of individual behaviour and lifestyle factors on health and well-being.

Relevant legislation and support services.

The methods of data collection and their limitations.

The criteria, schemes and methods for the statutory and/or voluntary reporting of occupational and/or work-related disease.

S
Assess an individual patient’s risk factors.

Encourage participation in appropriate disease prevention or screening programmes.

Information management

K
Be able to understand:

The range of possible uses for clinical data and information and appreciate the dangers and benefits of aggregating clinical data.

S
Demonstrate competent use of a database, spreadsheet word processing programmes.

To apply the principles of confidentiality and their implementation in terms of clinical practice in the context of information technology.

1.4
General principles of assessment  & management of occupational hazards to health

K
Be able to understand:

Physical, chemical, biological, ergonomic, psychosocial and other hazards to health in the workplace, and the illnesses, which they cause.

Sources of information on and methods of evaluating and controlling risk.

Principles of toxicology, physical (including thermal, noise, vibration and radiation) hazards, occupational hygiene and ergonomics.

Occupational health standards, biological monitoring and the principles of health surveillance.

Clinical features and investigation of occupational diseases.

S
Undertake assessments of working environment, recognise hazards, and provide preliminary advice.

Undertake quantitative measurements, arrange and interpret more detailed measurements and advise on control measures.

Recognise those situations where specialist assessment of the working environment is needed and be able to seek and evaluate advice.

Carry out and evaluate health surveillance including biological monitoring for workers exposed to occupational hazards.

Customise assessments to subgroups (such as pregnant women) and to individuals

A
A commitment to liaison with safety representatives, safety officers, occupation

1.5
Assessment of fitness for work

K
Be able to understand:

Principles of assessing fitness for work.

Statutory requirements of fitness for specific jobs.

S
Liaise with other health professionals in assessing capability for work.

2.3
Clinical Governance

K
Be able to understand:

Relevant Health & Safety policy.

The concept of risk assessment, measurement of risk, and risk perception.

S
Be able to handle and deal with complaints in a focused and constructive manner.

Confidentially and authoritatively discuss risks with patients to obtain informed consent.

Be able to balance risk and benefits with patients.

A
Respect patient’s privacy, dignity and confidentiality.

2.5
Occupational Health in a global market

S
To advise managers and others of their legal obligations under EU directives.

3.1
Relationships with patients and communication
Ethical / legal issues

K
To be able to understand:

The process for gaining informed consent for clinical and research activities.

Strategies to ensure privacy and confidentiality.

S
Give appropriate information in a manner patients understand and be able to gain informed consent from patients and allow disclosure when appropriate.

Appropriate use of written and verbal material.

Be able to obtain suitable evidence or know whom to consult if in doubt.

3.3
Communication Skills

K
Be able to understand:

How to structure the interview to identify the patient’s:

· concerns

· expectations

· understanding

· acceptance

The importance of informed consent.

The need to share information openly with others, but within ethical, professional and legal constraints of confidentiality.

Ethical guidelines for communications between occupational physicians, doctors, managers and others.

S
Be able to communicate both orally and in writing to patients and others in a manner that they understand, avoiding jargon.

Give clear information and feedback to patients and share information with employers when appropriate.

Provide appropriate information on impact and prognosis.

Manage dissatisfied patients/ relatives.

Anticipate potential problems.

Prepare written reports on a range of topics for a range of groups including managers, unions (e.g. for safety representatives) and health professionals.
Apply ethical principles when communicating with others about individuals.
