DOPs – communication activity
	(Note: details in this box to be enough to allow quality assurance of the assessment process – suggestions of all fields to be included in addition to those below)

Details of Trainee (name, GMC number, Year of training)

Details of Assessor (name, GMC number, Experience and training as assessor)



	Details of Competency and related learning outcome

FOM Competency: 
2.6 Teaching & Educational Supervision

3.3 Communication Skills Be able to: Make clear oral presentations to a range of audiences using audiovisual equipment
Learning Outcome expected: 



Please tick one of the boxes for each component of the exercise; please refer to the attached rubric. If the trainee is below expected you must justify it with a brief explanation/example in the comments box, failure to do so if you have marked the trainee as below expected will invalidate the assessment.  You may expand on your comments in the feedback box.
	Areas/

Competencies
	Below expected
	Expected
	Above Expected
	Comments

	1. Approach to the problem (includes information gathering, interpretation and analysis)
	
	
	
	

	2. Communication content (includes clinical judgement, risk assessment and recommendations)
	
	
	
	

	3. Communication method, format and style 
	
	
	
	

	4. Communication delivery (includes awareness of legal and ethical issues)
	
	
	
	

	5. Overall performance (including professionalism, organisation and efficiency)
	
	
	
	


Feedback and reflection
	Assessor’s comments on the trainees performance on this occasion Please give specific, objective behaviourally anchored feedback with justification to ensure the trainee can understand their areas for development, how and why




	Trainee’s comments on their performance on this occasion Reflect on own assessment of performance, reflect on feedback given and list any further training requirements to achieve this competency



	Trainee’s Signature                                                                                             Date 


	Assessor’s Signature                                                                                          Date 



Time taken for observation




Time taken for feedback and discussion

	Rubric relevant for type of assessment and tailored to learning outcome

Below expected

Expected

Above expected

1 
The StR did not  approach the problem in a suitable manner.  They did not gather or failed to appropriately assess sufficient information in order to identify the aim of the communication activity.
The areas for improvement should be identified along with suggested actions.
The StR demonstrated a sound approach to the problem, gathering and evaluating enough information to identify the aim of the communication activity.
The StR demonstrated skill and/or expertise in evaluating the task requirements and was able to interpret and integrate all relevant information into their  development of the aim of the communication activity. 
2 
The StR was not able to include sufficient information to achieve the aim of the communication activity.  The StR was not able to demonstrate suitable clinical reasoning or make appropriate recommendations.  The areas for improvement should be identified along with suggested actions. 
The content of the communication was appropriate to meet the need of the communication activity.  The StR was able to make appropriate recommendations.
The StR included suitable and sufficient information to fully achieve the aim of the communication activity.  They were able to communicate sound and coherent clinical reasoning and make effective and appropriate recommendations to the target audience – fully meeting their needs.
3 
The StR selected a means (method, format or style) of communication that was not best suited to the communication task.  The areas for improvement should be identified along with suggested actions. 
The StR utilised a means of communication that was suitable for the communication task.  
The StR chose a means of communication that was best suited to the communication task.  It was optimized to meet the needs and expectations of the target audience.
4 
The StR was not able to deliver the communication activity in a way that met the needs of the target audience.  The StR was unable to demonstrate an appropriate awareness of the legal and ethical issues.
The areas for improvement should be identified along with suggested actions.
The StR was able to effectively communicate with the target audience and achieve the aim of the communication activity.  The StR was able to demonstrate an appropriate awareness of the legal and ethical issues.
The StR was able to demonstrate fluent communication skills They were able to convey an accurate understanding of the subject matter and the relevant legal and ethical issues.
5

The overall performance of the StR on this occasion was acceptable but there were 1 or more aspects that require improvement before the StR can be judged to have achieved this competency.  Details of the area(s) for improvement should be supplied along with suggested action plan. 

The overall performance of the StR was competent and safe and demonstrated a professional attitude towards the communication activity.  The StR was able to demonstrate an appropriate level of organisation and efficiency in completing this task.
The overall performance of the StR demonstrated skill and expertise in this communication activity.  The StR completed the task in a well organised and efficient manner and displayed a high level of professionalism. 




